
 
 
 
 
 
 

FINGER LAKES INSTRUMENTATION, LLC 
Return Material Authorization Request 

Document Number Revision Page Number 

 
All returns require a Return Material Authorization (RMA) number. Returns without an RMA number will 
not be accepted. 
 
REQUEST DATE:           
 
CUSTOMER DETAILS: 
Company Name       
Contact Name       
Address       
Phone Number       
E-mail       
Fax Number       
 
DEVICE IDENTIFICATION: 

Quantity:       Model/Part Number:       
Quantity:       Model/Part Number:       

 
REPORTED NONCONFORMANCE: 
Serial Number Explanation of problem 
            
            
            
 
SHIPPING DETAILS: 
Please return device(s) in the original packaging. If original packaging is not available, please pack each 
item carefully to avoid mechanical or ESD damage.  
 
Please include any additional information to support the observation(s), for example, images, location of 
defects, operating conditions, etc. Our inability to locate the nonconformance will result in our returning 
the device(s) without correction. 
 
All device(s) should be returned to: 
 
Shipment by UPS/FedEx/DHL: 
Finger Lakes Instrumentation 

 

15 Charles Street Suite 1E 
Binghamton, NY 13905 
________________________________________________________________________________ 
Finger Lakes Instrumentation Use Only: 
 
RMA NUMBER:       
DATE ISSUED:       
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